


How we stack up

AllCity Wireless Pronto Pronto Airpath NetNearU Aptilo Nomadix

WiDirect 150 UniFi OSS PSG server WiBoss Metro 3rd Party Services Portal AG 5500

Monthly 3rd Party Service Fees NO Yes Yes +Server Hardware Yes Yes NO None
Designed for Public Access WiFi networks Yes Yes Yes Yes Yes Yes Yes
Manages Network Devices & User Experience Yes NO NO NO NO Yes NO
AP Vendor Agnostic Yes Yes Yes Yes N/A Yes Yes
Database Backup on Demand to CD/DVD Yes NO NO NO NO NO NO

Base # of user accounts 10,000 $ per each $ per each $ per each $ per each Varies 250
Reccomended Conncurrent Users 500 100 500 100 200 Varies 200
Maximum Concurrent User Unltd. 100 up to 2000 200 200 Varies 2000
# of AP's Supported 150 - 2000 NO AP Support NO AP Support NO AP Support NO AP Support Varies NO AP Support

User Experience Management

Walled Garden Yes Yes Yes Yes Yes Yes Yes
User Self registration Yes Yes Yes Yes Yes Yes Not Integrated
Multiple service plans Yes Yes Yes Yes Yes Yes Yes
Integrated Authorize.net Credit Card Processing Yes Yes Yes Yes Yes Yes Yes
Integrated Paypal Processing Yes NO NO NO NO NO NO
Bandwidth Rate limiting Yes Yes Yes Yes Yes Yes Yes
Mass communication user Notification Yes NO NO NO NO Yes NO
End User helpdesk Opt. Yes Opt. Yes Opt. Opt. NO

Network Services

Multiple SSID support Yes NO Yes NO NO Yes Yes
RADIUS Yes Yes Yes Yes NO Yes Yes
RADIUS Proxy / Roaming Yes Yes Yes Yes NO NO Yes
DNS Yes Yes Yes Yes NO Yes Yes
DHCP Yes Yes Yes Yes NO Yes Yes
FTP Yes NO Yes NO NO NO Yes
Firewall / SPI Yes Yes Yes Yes NO Yes NO
MAC based authentication option Yes Yes Yes NO NO Yes Yes
LDAP authentication Yes Yes Yes NO NO NO Via Radius
802.1x authentication Yes NO NO NO NO NO Yes
NAT Yes Yes Yes Yes NO Yes Yes
Capture & Redirect (HPR) Yes Yes Yes Yes Yes Yes Yes
Built-in Webserver Yes NO NO NO NO NO Yes

Network Management

AP management Yes NO NO NO NO Yes NO
Visual GUI Network management Yes NO NO NO NO Yes Yes
Webservice API Yes NO NO NO NO Yes Yes / XML
Network monitoring & alerting Yes NO NO Yes NO Yes SNMP/Syslog
Remote management via http(s) Yes NO NO Yes NO Yes Yes

Performance

Throughput > 80Mbps 60Mbps Not listed Not listed Not listed Varies ~ 95Mbps
WAN failover & load balance Yes NO Yes NO NO Yes NO
Includes Offsite Backup Service Yes Proto owns accounts NO NO NO Opt NO

Physical Characteristics

Max. WAN Network Ports 4 1 1 1 1 4 1
Storage > 80GB 0 N/A 0 0 Custom N/A
Hardware redundancy Yes 1000 and 2000 NO NO NO NO Custom Yes / Hot Standby
Size 1U Desktop 1U Desktop Desktop Server 1U
Hardware warranty 2 Years 1 Year 1 Year 1 Year 1 Year 1 Year 1 Year



Testimonials

Dear All-City Wireless,

I just wanted to take a moment and let you know that we will be using the Widirect gateway on future projects. The platform has performed above our expectations. 
The platform has demonstrated a high degree of stability. It was extremely easy to set up and the report fields and user options are quite through.

We looked at several other options and the Widirect platform offered the best alternative from both a feature rich product and the overall value. It was as near to a true 
plug and play as device as we have experienced.  

In addition, you support staff has been great to work with and provides best in class support. We are fully confident in recommending the platform to all of our clients. 
Great product and a great team! Keep up the good work.

- Bill Watson, President
Innermobility Technologies, LLC

To Whom It May Concern,

The City of Greenville installed a Nortel Mesh solution back in May 2007 as a pilot to provide citizens and visitors free WiFi access in Uptown Greenville NC for economic 
development.  After several months of the installation we discovered that city council wanted to see how the investment was going and we discover that the Nortel 
solution had no reporting capabilities.  We then discovered that AWI had a solution that would provided us reporting and much much more like ftp, dhcp, radius & 
visual mapping of the AP transit links.  We then proceeded with the purchase of the WiDirect by AWI and it has made our management of the Nortel Mesh a breeze.  
Listed below are some of the thing that have made our purchase of the AWI box worth mentioning to others.

• First of all the Engineers are very knowledgeable of the Nortel Mesh.
• Second they are easy to contact and provide proactive support.
• Third the WiDirect  has provided us with the tools necessary for reporting and managing our mesh network.
• Finally they are constantly upgrading the software and adding new features.

Thanks For All You Do,

- Freddie M. Wilkins, Jr, Telecommunication Analyst – IT Dept.
City of Greenville

I have had great results with the WiDirect product.  The support staff at All City Wireless has been able to provide services that where above and beyond expectations.  
The product is very versatile and very powerful for the solution that it provides.  I have looked at many products similar and none of them provide the same type of 
service and reliability for the price.    

Here you go I could probably have written a book but I didn’t want to go overboard.  Hopefully this meets you needs If not tell me more specific what you would like 
me to touch on and I will.

- Ryan Gorski
Midcontinent Communications




