
BlackBox GPS FAQS

Question: How does a BlackBox GPS Locator reduce fuel consumption?

Answer: BlackBox GPS provides the tools to make more informed decisions and reduce excessive fuel

waste by locating and monitoring the speed, location, distance traveled, start/stop times, idle time, and

much more.

Question: Is a BlackBox GPS Locator difficult to install?

Answer:  No, the BlackBox GPS installation guide provides easy to follow instructions. Most customers

are able to install the BlackBox GPS Locator in about 20 minutes.  The BlackBox GPS Portable Locator

requires no instillation necessary.

Question: What if my driver speeds or goes outside of a Geofence and I am not at my computer?

Answer: The BlackBox GPS will automatically send an alert and record the updates which can be

accessed 24/7 then exported or securely stored for up to two years.

Question: How often do I receive updates?

Answer: Updates are sent every 20 seconds, 2 minutes, or 30 minutes depending on the service plan

you subscribe to. (Please visit www.blackbox gps.com and click on Products to view available service

plans).  All plans include unlimited location requests and online tracking tools.

Question: How long will the battery last?

Answer:  The BlackBox GPS Locator is a hardwire solution which is connected to the power of the vehicle

or asset and on 24/7.  The device can be connected directly to the battery, ignition, or alternate power

source.  The BlackBox GPS Portable Locator is powered by a rechargeable Lithium Ion battery with up to

2 weeks of use on a continuous charge depending on use.

Question: Can I locate my BlackBox GPS from my cell phone?

Answer: BlackBox GPS Mobile (Beta) will work with Windows Mobile enabled Smartphone’s/Blackberry’s.

Question: How does BlackBox GPS save me money on my car insurance?

Answer: BlackBox GPS is an anti-theft device which enables you to locate lost, stolen, or missed used

property thus reducing insurance premiums on average 15%
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