January 2009
SnapLink Non-Interference Guarantee

ShieldTech Systems’s millimeter-wave product SnapLink™ provides an interference free signal. No
current conventional signal can interfere with it.

Guarantee:

If within one year of purchase an end user’s SnapLink™ RF (radio frequency) signal is intercepted
or interfered with by other emitters not co-located at the link site; ShieldTech Systems will refund
the link purchase price.

Demonstrated RF interference of a SnapLink™ is cause for an immediate refund.
Terms & Conditions:

User must purchase at least one SnapLink™ (radio link) through an authorized ShieldTech Systems
channel. The SnapLink™ product must be installed to the specifications in the SnapLink™ manual and be
in operation, successfully running network traffic for at least 21 days.

User must demonstrate interception and/or interference to ShieldTech'’s satisfaction; specifically indicate
emitters and interceptors and demonstrate or describe nature of interception or interference. In the case
of interference, user must attempt to determine if changing polarity or channels within the band or other
measures can resolve the problem.

All refunds are less shipping, handling and all related second party reseller/ service provider charges and
do not cover any service costs.

This guarantee in no way is an admission of ShieldTech Systems’ responsibility for user network

operations or any other liabilities.

For information or to contact ShieldTech Systems regarding the SnapLink Non-Interference
Guarantee please visit the SnapLink website at: http://www.snaplinkradio.com

Confidential Page 1 of 1



