





BRTESSCO

Climbing & Safety

A complete selection of products and current pricing is immediately available.
Make the decision that’s right for you by visiting TESSCO.com.
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Safety Harnesses

RF Protective Apparel

Gloves Lanyards

The Vital Link
for a Wireless World®
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Climbing & Safety

A complete selection of products and current pricing is immediately available.
Make the decision that’s right for you by visiting TESSCO.com.
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Carry Bags Coax Cable Crimpers Pliers, Standard (5” Plus)

Call TESSCO Today.

800.472.7373 | www.tessco.com
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Climbing & Safety

A complete selection of products and current pricing is immediately available.

Make the decision that’s right for you by visiting TESSCO.com.
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Wrenches Screwdrivers, Sets Flashlights

Measuring Tools Hammers Compasses

Power Tools, Cordless Tool Bags Handheld GPS & Navigation Aids

The Vital Link

for a Wireless World®
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BRTESSCO

Climbing Safety Application Training

Customer Problem/Need Effects on Customer Solution Questions
Working as contractor for May have to go to several TESSCO is a one stop “How many different
major carrier. Needs to sources for products .| solution for all safety needs vendors are you using for
meet carrier requirements ” g "| safety products?”

for safety.

Customer has had a site
shut down due to non
compliance with Safety
regulations. Time down is
not enabling him to meet
time constraints

A 4

Loss of time and having to
pay employees for setting
idle

\ 4

TESSCO stocks all safety
products for next day
delivery. Reducing “down”
time

“How quickly do you need
your products delivered to
tour job site?” Next day
delivery is available.

A 4

Prospective customer has
started a new work crew
and there are some that are
not experienced climbers

Inexperienced tower
climbers significantly
increases the liability to the
owner

A 4

TESSCO Training solutions
for qualified climber

“Are there members of your
work group that are not
» certified climbers?”

Contractor has been notified
by Carrier that he needs to

A 4

Cannot complete work until
he complies.

\ 4

NARDA RF monitoring
equipment. It is available
for all of the various

“Are you in compliance with
RF monitoring regulations?”

A 4

comply with RF safety h
Regulations frequencle_s. Customer has
account with TESSCO, No
need to go direct to NARDA.
Specific Opportunities Problem/Need Segment
No Safety Equipment Available A Carriers, Gontractors VARS
Safety Equipment out of service date B Carriers, Contractors VARS
Inexperienced Climbers c Carriers, Gontractors VARS
Not RF Monitoring Compliance D Carriers, Gontractors VARS
Need to deal with one source A,B,C,D Carriers, Contractors VARS

Carriers, Contractors VARS

Installing wireless system AB,C,D e
GOV, Utilities
Putting up signaling AB.C.D Carriers, Contractors VARS
Y GOV. Utilities
Putting a repeater site AB.C.D Carriers, Contractors VARS
T GOV, Utilities
Access Point and Bridge AB,C,D Carriers, COntractP_rs_ VARS
GOV, Utilities

Call TESSCO Today.

800.472.7373 | www.tessco.com
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Obstacles to the Sale How to Overcome
We already have suppliers for Safety TESSCO is the only true single source for all safety needs — saving
time and money

Need to get products right away TESSCO stocks more safety products then anyone

I have all my safety equipment Has it been checked and certified for compliance?

It will take too long to get product We can ship directly to your location, not some warehouse
TESSCO is the only authorized distributor for NARDA products and

I need to get RF Monitoring Equipment, which can provide you with the same pricing you would get from them

has to come from NARDA direct. Since you already have terms with TESSCO, we can

provide them to you.

SETTING UP THE TIS INTERCHANGE

REASON FOR THE CALL: The reason for my call today is | have been contacting my customers to make
sure that they are in compliance with the recent ANSI and OSHA standards and regulations. Since Tower
climbing is the deadliest job in America. It is absolutely necessary to be in compliance or receive large
fines. The new OSHA standards require that a safety plan be published on each site, including rescue. Are
you aware of this?

Additionally ANSI has established a new standard for the strength of all connections on a safety harness.
They currently have to be able to with stand 5000 Ibs of gate strength. Do your carabineers and lanyards
meet the new ANSIz-359 specification? If not, ee can replace them with ones that comply.

UPFRONT CONTRACT: “What | would like to talk to you about is your safety needs and training.

SAMPLE DISCOVERY QUESTIONS:

How many people do you climbing towers?

Has all your equipment been maintained and checked for compliance?
Do you have a safety plan posted at each site?

Do you have a written rescue plan for all your locations available?
How often to you replace or purchase safety equipment?
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The Vital Link

for a Wireless World®
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3 PARTY STORIES BY APPLICATION & SEGMENT:

had them on the job the next day.

stringent time line.

completing ht job on time.

Situation: A government agency had repairs that needed to be done on a tower so
communications could be kept operational.

Problem: The agency needed specific lengths of Kernmantle ropes in order to complete
the job. These had to be cut to exact lengths.

Solution: The agency placed an order with TESSCO for specific lengths of the rope and

Situation: A tower contractor was doing a retrofit for a major carrier and was under

Problem: An inspector from OSHA showed up at the site and inspected the safety
harnesses that the 4 team members were using to climb. The inspection showed that 3
of the 4 had passed the date of use allowable under regulations. Without the correct
number of climbers, the job could not be completed by the deadline.

Solution: The contractor contacted his TESSCO rep and determined that we had in
stock the type and sizes of harnesses that he needed. He avoided the penalties for not

COMPETITORS: Miller, North West Supply, Hutton, Site Pro

COMPLIMENTARY PRODUCTS
PRE-SALE POST SALE
Training Additional Rope
Structural Steel Rescue Kits
Cable Tools
Connectors Carry bags
Tools First Aid Supplies

Call TESSCO Today.

800.472.7373 | www.tessco.com






